
Digital support
W E B  S E R V I C E S ,  A P P S  A N D  S O F T W A R E

You can get a lot of support through our websites, apps and software that we continuously develop 
and update in order to help you with the installation and service of our systems. At the same time 
you can always get in touch with our experienced and helpful support team. 



Digital support

Hydroware (UK) Ltd
21 St Thomas Street
Bristol BS1 6JS 
United Kingdom
+44 (0)7500 009057
www.hydroware.co.uk

Hydroware AB
Fabriksgatan 13
Box 66
SE-342 32 Alvesta
Sweden
Tel +46 (0)472 451 00
www.hydroware.se

HydCalc
With HydCalc you get a complete specification of the 
calculated power unit by providing the valid lift data. 

GUI-simulator
With this simulator you can test your real software on 
the web. Applicable both for training and simulation of 

HydroApp
Trouble shooting tool which gives you proposals 
of actions depending on what error code you have.     

WebRel
This is our latest tool where you will find all necessary 
technical documentations, electrical diagrams, 
connection tables, drawings, certificates and also 
the entire history of all your lifts.   

Purchase number:
Commission number:
Lift Company:
Contact person:
Tel, Fax, E-mail:
Requested delivery date:
Site address city/country:
Site address street:
Delivery address:
Delivery Zip. City, Country:
Document language:
Packing type:

Valve: l/min

Pump (Vidi) l/min
Pressures: Stat. full load: bar Empty car: bar      Existing pump l/min

Rated speed: m/s Rated load: kg

Cylinder: type: qty:
Pistondiameter: cyl 1: mm cyl 2: mm
Pistondiameter 2: cyl 1: mm cyl 2: mm
Pistondiameter 3: cyl 1: mm cyl 2: mm
Pistondiameter 4: cyl 1: mm cyl 2: mm

Motor [kW]:

Inverter: kW Existing motor size (KW)
Tank:
Hose connection:
New hose, delivery by Hydroware m
Supply voltage:
New rated speed: m/s m/s
Options:

Hydraulic oil: pcs, 20 l can

Travel height (LH) [1000-30000 mm]: mm
Motor room  Floor: Distance Shaft - Motor room: mm
Standard addition is 5m for horiz. measures in shaft and motor room. Extra addition: mm
Short distance?(<300 mm)  Distance? mm Floors:
LSF Cables  Separate control cabinet

No. of floors [2-16]: pcs No. of landing doors: pcs          No. of access sides:

Access side 1 plan:

Access side 2 plan:

Access side 1 Doordrive side 1

Access side 2 Doordrive side 2
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Lift system:
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Blue fields must be completely filled in to get an offer. Fill in remaining data if the information are available. NOTE!
Unanswered option question is taken as not selected.
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swedish english german
normal seaworthy

55 10075 125 150 180 210
250 330300 380 440 500

G1 G1.1/2G1.1/4 G2 M45x2 (hose 1.1/4") M52x2 (hose 1.1/2")

230 V 400 V

Max pressure switch, DZE
Full load press.switch, DZE
Min. pressure switch
Tank Heater w. thermostat

Oil level switch
Up: Down:

yes

L&L TSG 400
Siemens AT40
SEMATIC 2000

WITTUR SUPRA
WITTUR ECO/MIDI
FERMATOR VVVF

QKS9
QKS8

WITTUR 3~
QKS11 General 3~

L&L TSG 400
Siemens AT40
SEMATIC 2000

WITTUR SUPRA
WITTUR ECO/Midi
FERMATOR VVVF

QKS9
QKS8

WITTUR 3~
QKS11 General 3~

Alarm telephone Safeline SL6 PSTN delivered by Hydroware

direct (1:1) indirect (2:1)

Alarm telephone Safeline SL6 GSM delivered by Hydroware

1 2

2 15141312111093 4 16875 61

2 15141312111093 4 16875 61

6 9.57.7 11 12 13 14.7
24 3329 40 47 60

230 700400 950 1200 MRL200

164.4
20

Thermostat for oilcooler

600
800

Connection for oil cooler
External oil level indicator

Safeline intercom delivered by Hydroware

Veni Vidi

Hose coupling

Servitel
Easyalarm
SL6

Existing telephone
Existing intercom

Swingdoor only
Swingdoor+Car door
Automatic door

Swingdoor only
Swingdoor+Car door
Automatic door

yes yes

SL3000

dutch italian
Delivery with tail lift necessary
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